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Staff Mental Health & Wellbeing Policy Statement

The mental health and wellbeing of staff is of paramount importance to the company. The
purpose of this policy is for TSG Building Services plc (TSG) to establish, promote and
maintain the mental health and wellbeing of all staff through workplace practices, and
encourage staff to take responsibility for their own mental health and wellbeing.

TSG believes that the mental health and wellbeing of our staff is key to organisational success
and sustainability.

Aims of the Policy:

e To build and maintain a workplace environment and culture that supports mental health and
wellbeing and prevents discrimination (including bullying and harassment).

o To increase employee knowledge and awareness of mental health and wellbeing issues
and behaviours.
To reduce stigma around depression and anxiety in the workplace.
To facilitate employees’ active participation in a range of initiatives that support mental
health and wellbeing.
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Staff Mental Health & Wellbeing Policy

Purpose

The purpose of this policy is for TSG Building Services plc (TSG) to establish, promote and maintain the
mental health and wellbeing of all staff through workplace practices, and encourage staff to take
responsibility for their own mental health and wellbeing.

TSG believes that the mental health and wellbeing of our staff is key to organisational success and
sustainability.

Goals
. To build and maintain a workplace environment and culture that supports mental health
and wellbeing and prevents discrimination (including bullying and harassment).
. To increase employee knowledge and awareness of mental health and wellbeing issues
and behaviours.
o To reduce stigma around depression and anxiety in the workplace.
. To facilitate employees active participation in a range of initiatives that support mental

health and wellbeing.

Scope

. This policy applies to all employees of TSG including contractors and casual staff.

Responsibility
All employees are encouraged to:

o understand this policy and seek clarification from management where required

. consider this policy while completing work-related duties and at any time while
representing TSG

. support fellow workers in their awareness of this policy

o support and contribute to TSG’s aim of providing a mentally healthy and supportive

environment for all workers.

All employees have a responsibility to:
o take reasonable care of their own mental health and wellbeing, including physical health
. take reasonable care that their actions do not affect the health and safety of other people
in the workplace.

Managers have a responsibility to:

. ensure that all workers are made aware of this policy
. actively support and contribute to the implementation of this policy, including its goals
o manage the implementation and review of this policy.
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Communication
TSG will ensure that:

o all employees receive a copy of this policy during the induction process

o this policy is easily accessible by all members of the organisation

o employees are informed when a particular activity aligns with this policy

. employees are empowered to actively contribute and provide feedback to this policy

o employees are notified of all changes to this policy.

Employee Assistance Programme (EAP) - Perkbox

TSG’s employee assistance programme is called Perkbox, where all employees have an account. This
is provided to employees upon induction, on their first day.

Perkbox provides independent support through Vivup. Vivup is an impartial, confidential advice line
from qualified counsellors via a 24/7 365 telephone helpline. This provides a wellbeing platform with a
range of assessments, personalized goals, connectivity to fitness apps and a range of additional
resources. Up to four sessions of structure virtual counselling is provided and access to a range of
advice and guidance, including debt and financial advice.

@ perkbox 8 0 D Qw0 O@-
@ Home Vivup > o Important e

© 24/7 EAP powered by Vivup info !
Wi Perks

VIVUP

® 24/7 confidential helpline

® Up to four structured virtual

" Celebration counselling sessions

Perk description ® Access to the Your Care platform,
fusing proactive support with
@ Rewards Support your mental health and wellbeing with EAP powered by Vivup; a preventative tools
solution designed to help you in times of need. With a range of online
support, you can access practical advice to address any challenges you

might be facing. Our 360-degree approach to wellbeing is overseen by a

® Benefit from assessments, goals
and resources to boost long-term

¢ culture hub wellbeing via Your Care
clinical governance framework which conforms to NHS standards. N R
® EAP powered by Vivup is fully
This perk provides 24/7 365 mental health support via a dedicated helpline, accredited by EAPA and APPTS
@ Welliass connecting you to qualified counsellors for support and advice on a range of
challenges. Terms and Conditions

EAP powered by Vivup is enhanced with access to Your Care: a dynamic
wellbeing platform offering a range of personal, emotional and financial tools

to help you live a happier, healthier life — both in and out of the workplace. -
POWERED BY Get this perk

@ perkbox

What’s included?

Perkbox also supplies a wellness hub, which provides videos on meditation, yoga & Pilates, sleep
stories, workouts, music and webinars.
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Wellness hub is available on our mobile app

E Packs Listen to meditation sessions on the move, watch workout sessions on your tablet or curl up with a
sleep story

\fy Wellness Download now
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Mental Health at Work Initiative

TSG hosts ‘mental health awareness days’ as a way of sharing information, outlining available support
and promoting employees to speak about mental health and their wellbeing. These are conducted
annually as a way of promoting mental health and donating money to the MIND charity.

15th October 2024
Mental Health Awareness Day 2024

o staff felt more relaxed and by raising awareness of

y 10th October 2024, TSG marked World Mental Health Day by having a dress down day

On Thursc

mental health.

|l sharing information; outlining available support both internally and externally

1 that helped drive better mental health and overall wellbeing.

eing but also requested staff to write down how they were feeling and an

'motivate other employees.

comments or affirmations that helped encour:

All donations made this year were once again donated to the amazing charity MIND in support of all the incredible work they do.
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31st October 2023

World Mental Health Day 2023 at TSG

Implementing Mental Health as a Core Standard

TSG has implemented mental health as a core standard across the business through ensuring all new
starters are trained in mental health awareness, appointing mental health first aiders, hosting mental
health awareness days, and supporting employees through providing Samaritans posters around the
offices, utilizing the employee assistance program and providing a Mental Health and Wellbeing Policy.

Monitoring and Review

TSG will review this policy twelve months after implementation and annually thereafter.
Effectiveness of the policy will be assessed through:

o feedback from workers, the Health and Wellbeing Committee (if applicable), and
management
. review of the policy by management and committee to determine if objectives have been

met and to identify barriers and enablers to ongoing policy implementation.
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